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INVOICE # January 2023
DATE 2/22/2023
DUE DATE 3/24/2023
TERMS Net 30

January 2023 Services per Financial Statement $ 36,008.73

BALANCE DUE $ 36,008.73
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COMMUNITY PARAMEDICS REMSA
Financial Statement
For Period: January 01, 2023 - January 31, 2023

MTD QTtD YTD
(Jan 23) (Jan23-Jan23)  (Jan 23 -Jan 23)

Net Revenues (REMSA) - - -
Operating Expenses

Personnel Salaries and Wages 31,778.12 31,778.12 31,778.12

Vehicle, Vehicle Maintenance and Fuel 81.67 81.67 81.67

Medical Equipment, Equipment Maintenance and Supplies 77.08 77.08 77.08

Administrative Expenses 110.77 110.77 110.77
Subtotal Operating Expenses 32,047.64 32,047.64 32,047.64

Corporate Overhead Allocation (6%) 1,922.86 1,922.86 1,922.86
Net Operating Expenses 33,970.50 33,970.50 33,970.50
Net Operating Income (Net Revenues less Net Operating Expenses) (33,970.50) (33,970.50) (33,970.50)

Operating Margin (6%) (2,038.23) (2,038.23) (2,038.23)
Net Proceeds (36,008.73) (36,008.73) (36,008.73)
Amount Due to REMSA S 36,008.73 $ 36,008.73 $ 36,008.73
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Community Paramedic - Hospital Transports
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Community Paramedic - Transports to Frontier Medical Group
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Community Paramedic - Visits
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= Nurse Health Line - Total Calls
s 02/01/2022 - 01/31/2023
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== Round Mountain Incidents
:RELSAA 02/01/2022 - 01/31/2023
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Northern Nye County Hospital District

Patient Satisfaction Report
January 2023

04/16/2018 - 01/31/2023
Total surveys returned Life to Date = 44

0 = Very Poor

1=Poor 2=Fair

How would you rate your overall patient care experience?

How would you rate the quality of the care you received?

Was your care provided in a timely manner?

How well did our personnel explain your care options?

Were our personnel helpful and polite?

3=Good 4 =VeryGood 5 =Excellent

0 1

2 3 4 5

Average of Survey Responses

Patient Satisfaction Survey Comments Received

What did we do well?

What can we do to serve you better?

Other comments

Very nice service, helped me stay calm.

Nothing.

Good job.

Great care. Very personable.

Nothing that | can think of.

Personnel was polite, helpful and very compassionate.

You were kind, efficient, you listened to me.

Keep up the good work.

Nick has a wonderful personality and very patient with people.

Everything was excellent.

Everything was good.

Gave very good care to my husband.

Very kind and patient with me.

| appreciate having REMSA in Tonopah.

Keep up the good work.

Quick to arrive and give care.

The service came from Tonopah which takes an hour - services
more local would be helpful.

Very professional, but caring.

You made her feel comfortable in a time it could have been

scary for her.

Nick was very polite and informative. He made my daughter

Very compassionate at a time when we weren't thinking at our
best.
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Quality Report

Quality Assurance Review

Clinically Indicated Reviews

On Scene Patient Contacts

M Pediatric W Cardiac Arrest B Advanced Airway Cardiac STEMI

M Pregnancy/OB

Cardiac Advanced Cardiac |Pregnancy/| Total Non- BLS ALS Total
Month/Year Pediatric Arrest Airway STEMI OB Reviews Transport | Transports | Transports [ Contacts
Feb 2022 3 2 2 - 1 8 30 3 14 47
Mar 2022 1 — - - - 1 34 2 15 51
Apr 2022 - — - - - - 29 7 9 45
May 2022 2 — 1 - - 3 29 1 24 54
Jun 2022 4 — - - - 4 33 7 7 a7
Jul 2022 1 1 1 - - 3 34 8 7 49
Aug 2022 - — - - - - 10 4 9 23
Sep 2022 1 - - - - 1 16 3 9 28
Oct 2022 1 1 - - - 2 14 - 12 26
Nov 2022 4 - - - - 4 23 2 8 33
Dec 2022 4 1 1 - - 6 18 4 19 41
Jan 2023 - - - - - - 15 4 11 30
Total 21 5 5 - 1 32 285 45 144 474
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